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| werto Change? .. Oct./68 


BASIC SYSTEM ONE 


Feb./48 


Nov./18 
BEHAVIOR CHANGE 
Assessing Supervisory Training Needs 

and Evaluating Effectiveness. .Feb./3 


| Common Misconceptions A bout Behavior 


Modeling and Supervisory Skill Train- 
ing (SST) Aug./40 


| Delivering Training and Development 


Programs and Services May/30 


| Effects of Training on Turnover: A Cost 


Justification Model, The July/3 
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.Nov./76 | 


| Emperor's Clothes, The 


.Dec./24 | Learning Theories and Training .June/5 


.. April/8 | 


| How Attitude Surveys Can Help You 


June/74 
Learning Theories and Training .June/5 
Life Cycle Theory of Leadership 
June/94 
Neurolinguistic Programming: The Ans- 
wer to Change? ............. Oct./68 
OD — Fad or Fundamental? . .June/110 
Techniques for Evaluating Training Pro- 
June/78 
8-D Organizational Effectiveness Pro- 
June/68 
BEHAVIOR MODEL 
Common Misconceptions About Behavior 
Modeling and Supervisory Skill Train- 
ing (SST) 
Delivering Training and Development 
Programs and Services ...... May/30 
BEHAVIOR 
MODIFICATION 
Advising and Counseling as an HRD 
Activity 
Delivering Training and Development 
Programs and Services 
Why “ OD Movement is “Stuck” and 
Sept./12 
BEHAVIORAL SCIENCE THEORY 
Need for an Economic Approach to 
Training, The June/32 
Principles of Behavior for Sound Man- 
agement Oct./26 
BEHAVIORIST SCHOOL 
OF LEARNING 
June/50 


BIORHYTHMS 
Learning Rhythms 


BRAIN RESEARCH 
Neurolinguistic Programming: The Ans- 
wer to Change? ............. Oct./68 


Oct./12 


| Whole Brain Approach to Training and 


Development, A Oct./44 
BRITISH ASSOCIATION FOR 
COMMERCIAL AND INDUSTRIAL 
EDUCATION 
Management Training Through Chinese 

Mar./26 
BUDGETING PROCESS 
Training Trainers on a Tight Budget 


CALIFORNIA, UNIVERSITY OF 

Positive Changes from a Career Devel- 

opment Program 

CANADIAN FEDERAL DEPT. 
Communication Workshop: An OD In- 
tervention, A April/53 
CAREER COUNSELING 

Career Counseling: Too Little, Too 
Feb./24 








Change Through Employee Feedback 
Sept./40 
CAREER DEVELOPMENT 


Career Development: Are We Asking | 


the Right Questions?......... Mar./8 


Career Development: The State of the 
Art Among the Grass Roots .April/16 | 


Developing Life Plans June/102 
Developing Professional Skills and Ex- 


Positive Changes from a Career Devel- | 


opment Program 
CAREER GUIDANCE 

Positive Changes from a Career Devel- 

opment Program 

CAREER MANAGEMENT 
(See Career Development) 
“CAREER OF THE ORGANIZATION” 
EXERCISE 

Organization Needs Analysis: A New 

Methodology 


CAREER PLANNING 


Career Development: Are we Asking | 
the Right Questions?......... Mar./8 | 


Self-Assessment: A Strategy of Growing 
Importance 


CAREER PROGRAMMING 


Self-Assessment: A Strategy of Growing | 


Importance April/48 
CAROLINA POWER & LIGHT CO. 


Orientation: Tell Them What They Need | 
Jan./54 | 


to Know! 


CELL SYSTEM OF TRAINING 
Systems Approach to Training, A 


June/42 


Advising and Counseling as an HRD | 


Activity 
Change Through Employee Feedback 


Sept./40 | 


Developing a Motivational Strategy 


Sept./56 | 


Evaluation of Training for Technical 
Change, An July /22 


Implementing the Organization Renewal 
Process (ITORP) June/18 


Management Development: Training or 
MINE vin. Sisctisace «tote cans July/8 


OD — Fad or Fundamental? . .June/110 
OD Technology for the Future . .Nov./54 
Organizational Planning and Conven- 
Sept./70 
Self-Assessment: A Strategy of Growing 
Importance April/48 
Setting Creative Goals July/14 
Speaking From Experience — “Ptolemy, 
Darwin and Change” July /28 
3-D Management Style Theory, The 
June/62 


8-D Organizational Effectiveness Pro- 
June/68 


April/48 | 





CIVIL RIGHTS ACT OF 1964 
| EEO Overview for Personnel Managers, 


CIVIL SERVICE REFORM ACT 
| Developing Managers for the Senior 
Executive Service 
“CLIENT READINESS” 
| Consulting Approaches: Two Basic 
Sept./26 
| CLIMATE SURVEY 
| Management Development: Training or 
oT De en July/8 
| CLOCKLIKE SYSTEM OF TRAINING 
Systems Approach to Training, A 
June/42 
COACHING 
| Best Method to Training Managers, The 
Aug./46 
. .Nov./12 
| Managing Training Activities .. .May/48 
COGNITIVE STYLE MAPPING 
8-D Organizational Effectiveness Pro- 
gram, The June/68 


COMMONWEALTH EDISON CO. 
| Establishing Minimal Acceptable Per- 
formance Standards in Technical 
Training 
COMMUNICATION PROCESS 
Communication Workshop: An OD In- 
tervention, A 


Coaching Controversy, The .. 





Neurolinguistic Programming: The Ans- 
wer to Change? Oct./68 


Whole Brain Approach to Training and 
Development, A Oct./44 


COMMUNICATION SKILLS 
Guidelines for Visuals Dec./30 
HRD Within Organizational Settings: 

Contexts and Relationships . .Mar./80 

“IT Taught that on Tuesday” Syndrome, 

Dec. /52 

Seven Steps to Whole Organization 
Development 

Visualizing and Writing Video Programs 

Dec./24 


COMPETENCY 
ASTD’s Professional Development Com- 
mittee: “Assessing the Past — De- 
termining the Future” 


CEU Update — An Interview with Paul 


Changing Demands on the Training Pro- 
fessional 


Developing Basic Skills and Knowledge 
Individualizing Vocational Training 
Research: An Activity Area of Human 


Resource Developers 
Self-Instruction in Technical and Skiils 
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your training message. 


to your group. 
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Unmatched Selection. Roundtable offers you a choice of over 70 
programs in 30 key training categories. 


Proven Results. Our programs get the message across with 
clear, carefully researched teaching points and absorbing presen- 
tations. And they do it for thousands of satisfied trainers every day. 


Comprehensive Support Material. Our free Leader's Guides are 
easy-to-use and help you get the most training value from your 
programs. Helpful participant materials are available to enrich 


Quality Production. Going first-class doesn't cost you more. 
Roundtable quality means films and tapes you'll be proud to show 


Dedicated Customer Service. Patti, Robin, Andrea, David, Cres 
and Michael. They won't let you down. They'll make sure you get 
just the right film or tape...and get it on time! 


This is only half of what you can expect from Roundtable. For the 
full story write or call Robin Margolin today for your FREE catalog. 


Should be your source 
for training films 
and videotapes! 
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Speaking From Experience — “The Pro- 
fessional Organization as a Learning 
Community” 


COMPETENCY-BASED LEARNING 
(See Competency) 
CONFLICT 
Advising and Counseling as an HRD 

Activity 
CONSULTANTS 
Consulting Approaches: Two Basic 
Sept./26 


Developing Internal Consultants 


Seuteies Professional Skills pony E ‘x. 
pertise 


Emerging Roles of the Training Director 
June/26 
Experiential Design for Training in OD, 
Nov./76 
OD Technology for the Future. .Nov./54 


CONSULTATIVE SELLING 
Impact of Consultative Selling, The 


CONTINGENCY MANAGEMENT 
Control, Contingency and Delegation in 
Decision-Making Feb./36 


CONTINUING EDUCATION 
CEU Update — An Interview with Paul 


a — 
Opinion 
Surveys 


AS LOW AS $3.00 PER PERSON 


VALID, RELIABLE 
INSTRUMENT MEASURES 
10 HIGH IMPACT AREAS 
Administrative Effectiveness 
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Cost & Performance 
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Employee Motivation 
Goals & Objectives 
Interpersonal Relationships 
Pay & Benefits 
Safety & Work Conditions 
Supervisory Practices 
e The Job Itself 
Improves two-way communica- 
tion. Accurately diagnoses organi- 
zational problem areas. Easy to 
interpret report includes recom- 
mendations for developmental 
action plans. 
For free informtion write: 
management resource center, inc. 
378 boston post rd. 
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Developing Professional Skills and Ex- 
SND os oce-s 


Training Trainers on a Tight Budget 
Jan./8 


CO-TRAINING 
Developing Life Plans June/102 


Developing Professional Skills and Ex- 


COST BENEFIT 


Effects of Training on Turnover: A Cost | 


Justification Model, The 
Management Development: Training or 


DECISION- MAKING | 


..May/66 | | Control, Contingency and Delegation in 


Decision-Making Feb./36 


| Experiential Design for Training in OD, 


Nov./76 
Managerial Growth Selector, The 
April/22 
DELEGATION 


| Control, Contingency and Delegation in 


July/3 | 


OR Trey July/8 | 


COST/BENEFITS ANALYSIS 


Measuring the Payoff in Management | 
int April/8 | 


Need for an Economic Approach to 
Training, The June/32 
COST EFFECTIVENESS 
Basic System One Nov./18 
Training Trainers on a Tight Budget 


COST MODEL 
Effects of Training on Turnover: A Cost 
Justification Model, The July/3 
COUNSELING 
Advising and Counseling as an HRD 
Activity 
Career Counseling: Too Little, Too 
Self-Assessment: A Strategy of Growing 
Importance April/48 
CREATIVITY 
Setting Creative Goals 
CREDIBILITY 
Changing Demands on the Training Pro- 


July/14 


CRITICAL INCIDENT SURVEY 


Management Development: Training or | 


0 err ee July/8 
CRITIQUE 


Decision-Making Feb/36 
“Moving Up to Supervision”... .Feb./12 
DETERMINING NEEDS 
Care and Maintenance of Organizational 

Relationships, The 


Cultural Awareness Training for Human 
Resource Development Mar./64 
Emperor’s Clothes, The June/50 
DUAL CAREER FAMILIES 
Career Development: The State of the 
Art Among the Grass Roots . April/16 


iE 


EXXON 
Why the OD Movement is “Stuck” and 
Sept./12 
EDUCATION 
CEU Update — An Interview with Paul 


| Developing Work and Education Part- 
I Sn abc rele < Se x UR Feb./24 | 


| Speaking From Experience — 


nerships: A Case Study July /46 


“HRD — 
Stepping Forward Toward Profession- 
} Feb./30 


Learning Theories and Training .June/5 


| Management Development: Training or 


| 
] 


| 


Principles of Behavior for Sound Man- 


agement 


CROSS CULTURAL 
COMMUNICATIONS 


HRD Within Organizational Settings: | 


Contexts and Relationships . .Mar./80 
CROSS CULTURAL TRAINING 
(See International Training) 
CULTURAL AWARENESS 
TRAINING 
Cultural Awareness Training for Human 

Resource Development ......Mar./64 
CYBERNETIC SYSTEM 
OF TRAINING 
Systems Approach to weneteiee A 


| Speaking From Experience — 


FO eee July/8 


| “Personalized” Training Materials and 


Instruction for the Foreign Technical 
Mar./57 
“The Pro- 
fessional Organization as a Learning 
Community” 
University Recognition of the Profes- 
sional Trainer 
EDUCATION COSTS 
Effects of Training on Turnover: A Cost 
Justification Model, The July/3 


EDUCATIONAL REIMBURSEMENT 


Effects of Training on Turnover: A Cost 


Justification Model, The 
EFFECTIVENESS 


July/3 


| Assessing Supervisory Training Needs 


and Evaluating Effectiveness. .Feb./3 


| Cultural Awareness Training for Human 


.dune/42 | 


DANIEL CONSTRUCTION CO. 


Orientation: Tell Them What They Need | 
Jan./54 | 
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Resource Development Mar./64 


Increasing Your Effectiveness as a 
Training and Developmen? Profes- 


| Life Cycle Theory of Leadership 


June/94 
Speaking From Experience — “Manage- 








ment Continuity — the Key to Organi- 
zational Effectiveness” 

Management Training for Bottom-Line 
Results 


Organizational Planning and Conven- 
tional Wisdom Sept./70 

8-D Management Style Theory, The 
June/62 


8-D Organizational Effectiveness Pro- 
June/68 


EMPLOYEE ASSISTANCE 
PROGRAMS 
Advising and Counseling as an HRD 
Activity 
EMPLOYEE DEVELOPMENT 
Advising and Counseling as an HRD 
Activity 
Developing Managers for the Senior 
Executive Service Jan./50 
EMPLOYMENT STANDARDS 
EEO Overview for Personnel Managers, 
Jan./60 
ENERGY CONSERVATION 
Speaking From Experience — “Needed: 
a New OD Model.” Sept./46 
EQUAL EMPLOYMENT 
OPPORTUNITY 
Consultants’ Showcase — “The Sequen- 
tial Selection System® : The Key to 
Hiring Better People 


Upward Mobility in State Government 


April/39 | 


EQUAL EMPLOYMENT 
OPPORTUNITY ACT OF 1972 
Upward Mobility in State Government 
April/39 


EVALUATION 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness. .Feb./3 
Common, Recurring and Avoidable Er- 
rors in Management Development 
Feb./32 
Easy Way to Effectively Evaluate Pro- 
gram Results, An 


Establishing Minimal Acceptable Per- 


formance Standards in Technical | 


Training Aug./11 
Evaluating Training 
Evaluation of Training for Technical 
Change, An July/22 
Learning Theories and Training . June/5 
Make Your Course Evaluation Work 
July/50 


Performance Measures for Job Certifica- | 


tion and System Validation .. .Feb./20 
Research: An Activity Area of Human 
Resource Developers 
Selecting Needs Analysis Methods 
Oct./52 


Mar./60 | 
EEO Overview for Personnel Managers, | 


Techniques for Evaluating Training Pro- 
June/78 
EXECUTIVE DEVELOPMENT 
Developing Managers for the Senior 
Executive Service 
Developing the Top-Level Executive for 
the 1980s and Beyond April/12 
Malcolm Knowles On... “The Fine Art 
of Educating Bosses” Oct./41 


EXPERIENTIAL LEARNING 
Developing Basic Skills nd Knowledge 


FADDISM 
OD — Fad or Fundamental? ..June/110 


FEDERAL EXECUTIVE 
DEVELOPMENT PROGRAM 
Developing Managers for the Senior 

Executive Service 

FEDERAL REGULATIONS 

Federal Regulations — A Boon to A/V 

Oriented Trainers 

FEEDBACK 
Change Through Employee Feedback 
Sept./40 

Developing Professional Skills and Ex- 

pertise 








Evaluation of Training for Technical 
Change, An 

Interpersonal Communication Skills 
Training 

| Make Your Course Evaluation Work 

| July /50 

FITNESS 

| Performance Measures for a Corporate 
Fitness Program 

FLEXIBLE WORKING HOURS 

Career Development: The State of the 

Art Among the Grass Roots . April/16 
FLIESS, WILHELM 

Learning Rhythms Oct./12 

FOREIGN SERVICE INSTITUTE 
Cultural Awareness Training for Human 
Resource Development 

FUTURE 

ASTD’s Professional Development Com- 
mittee: “Assessing the Past — De- 
termining the Future” 





| Research: An Activity Area of Human 
Resource Developers 


Developing a Motivational Strategy 
: Sept./56 
Management Development: Training or 
Education? .... 


| Need for an Economic Approach to 
Training, The June/32 


| OD Technology for the Future. .Nov./54 


GENERAL SYSTEM MODEL 
Evaluating Training 
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GEORGIA, UNIVERSITY OF 
Developing the Top-Level Executive for 
the 1980s and Beyond April/12 


GESTALT THEORY 
Learning Theories and Training .June/5 


GRID ORGANIZATION 
DEVELOPMENT 
Principles of Behavior for Sound Man- 
agement Oct. /26 
GRIGGS vs. DUKE POWER 

EEO Overview for Personnel Managers, 
Jan./60 

GRINDLER, JOHN 
Neurolinguistic Programming: The Ans- 
wer to Change? ........... .Oct./68 

GROUP DYNAMICS 


Developing Life Plans June/102 


H 


HIERARCHY OF 
MANAGEMENT SKILLS 
Developing the Top-Level Executive for 

the 1980s and Beyond ..... . April/12 
HUMAN RELATIONS 
Advising and Counseling as an HRD 
Activity 
“I Taught That on Tuesday” Syndrome, 
Dec./52 
feonnel Secteur Paitin The 


THE CUSTOMER 
IS ALWAYS 
RIGHT 


Featuring Don Veroneau 
Heip Your Sales Reps.: 
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* Close More Sales 
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Help them learn the N.C.S. 
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NEW FILM PROGRAM 
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| Interpersonal Communication Skills 


HUMANISTIC PSYCHOLOGY 
Neurolinguistic Programming: The Ans- 
wer to Change? ............. Oct./68 | 


I | 


INTERVIEWING TECHNIQUES 
Consultants’ Showcase — “The Sequen- 
tial Selection System® : The Key to 
Hiring People Mar./60 


J 


IDEAL STRATEGIC MODELING | 
Why the OD Movement is “Stuck” and | | 
How to Break it Loose! Sept./12 

INDIVIDUALIZED INSTRUCTION 
Individualizing Learning Objectives 
. .duly/40 
Individualizing Vocational Training 
Mar./30 | 
INDIVIDUALIZED 
LEARNING OBJECTIVES 
Individualizing Learning Objectives 
.July/40 | 
Make Your Course Evaluation Work 
.July/50 | 
INFLATION 
Productivity, Performance and Profes- 
sionalism Oct./22 
INSTRUCTIONAL DESIGN 


| Self-Instruction in Technical and Skills 


Training .... 


INSTRUCTIONAL 
EFFECTIVENESS | 
Self-Instruction in Technical and Skills 
Training 
INSTRUCTIONAL MEDIA 
Individualizing Vocational Training 
..Mar./30 
INSTRUCTIONAL METHODS 
Media Challenges of the 80s ... .Dec./16 
Visualizing and Writing Video Programs 
..Dec./24 | 
INSTRUCTIONAL TECHNIQUES 
Guidelines for Visuals Dec./30 | 


Aug./3 


INSTRUMENTED TEAM LEARNING | 


OD Technology for the Future. .Nov./54 | 


Why the OD Movement is “Stuck” and 
How to Break it Loose Sept./12 
INTERDISCIPLINARY EDUCATION 
Developing Professional Skills and Ex- 
pertise 
INTERNATIONAL TRAINING 
Cultural Awareness Training for Human 
Resource Development Mar./64 


“Personalized” Training Materials and | 


Instruction for the Foreign Technical 
Trainee Mar./57 
Pre-Technical English . .. Oct. /30 
Role of the Training Director in Multi- 
national Corporations .Mar./20 


INTERNATIONAL TRAINING 
NETWORKS 


| Cultural Awareness Training for Human 


Resource Development ......Mar./64 


INTERPERSONAL 
COMMUNICATIONS 


Training ... Aug./34 
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_.May/66 | 


| Life Cycle Theory of Leadership 


J.L. HUDSON CO. 
a Today's Design penne 
..dan./42 
JOB BEHAVIOR REINFORCEMENT 
Emperor's Clothes, The June/50 
JOB CERTIFICATION 
Performance Measures for Job Certifica- 
tion and System Validation . . .Feb./20 
JOB CREDIT 
University Recognition of the Profes- 
sional Trainer 
JOB DESIGN 
Career Development: The State of the 
Art Among the Grass Roots . April/16 
Developing a Motivational Strategy 
Sept./56 
JOB DEVELOPMENT 
Developing Work and Education Part- 
nerships: A Case Study July /46 


JOB ENRICHMENT 


| Control, Contingency and Delegation in 


Decision-Making Feb./36 
Developing a Motivational Strategy 
Sept./56 


JOB SATISFACTION 


Developing a Motivational Strategy 


Sept./56 


| Positive Changes From a Career Devel- 


opment Program 


Training and Restructuring in Organiza- 
tional Improvement 
JOB SHARING 
Career Development: The State of the 
Art Among the Grass Roots . April/16 
JOB STRUCTURE 
Upward Mobility in State Government 
April/39 


KOLB, DAVID 


| Developing Basic Skills and Knowledge 


LABORATORY TRAINING 
Delivering Training and Development 
Programs and Services 
Experiential Design for Training in OD, 
Nov./76 
LEADERSHIP STYLES 

Confessions of a New Sales Trainer 

rds Nov./23 


Seatatia a Motivational Strategy 


Sept./56 








Personal Leadership Program, The 


8-D Management Style Theory, The 
June/62 
8-D Organizational Effectiveness Pro- 
June/68 
“Winning Through Alleviation” 
Sept./30 
LEARNING CLIMATE 
Learning Rhythms Oct./12 
LEARNING OBJECTIVES 
Learning Theories and Training .June/5 
Make Your Course Evaluation Work 
July /50 
LEARNING OVERLOAD 
Coaching Controversy, The ....Nov./12 
LEARNING PROCESS 
Guidelines for Visuals Dec./30 
Help Your Learners With Task Perform- 
Jan./58 
Individualizing Learning Objectives 
July /40 
Learning Rhythms Oct./12 
Learning Theories and Training .June/5 
Make Your Course Evaluation Work 
July /50 
Management Development By Action 
Learning Mar./12 
Neurolinguistic Programming: The Ans- 
wer to Change? ............. Oct./68 
Opening a Conference with Participa- 
tory Methods Mar./76 
“Personalized” Training Materials and 
Instruction for the Foreign Technical 
Trainee Mar./57 
Research: An Activity Area of Human 
Resource Developers 
Techniques for Evaluating Training Pro- 
June/78 
Whole Brain Approach to Training and 
Development, A 
LEARNING RHYTHMS 
Learning Rhythms Oct./12 
LEARNING TRANSFER 
Learning Theories and Training .June/5 


Research: An Activity Area of Human 

Resource Developers 
Self-Instruction in Technical and Skilis 

Training 

LIFE INVENTORY 
Developing Life Plans 
LIFE PLAN 

Developing Life Plans 


LISTENING 
Common Misconceptions About Behavior 
Modeling and Supervisory Skill Train- 
ing (SST) 


Interpersonal Communication Skills 


June/102 


June/102 








LOZANO, GEORGI 


Learning Rhythms Oct./12 | 


M 
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Best Method to Train Managers, The 


Control, Contingency and Delegation in 
Decision-Making 


Developing Basic Skills and Knowledge 


Subjectivity In Appraisal — The Super- 
visor’s Role 


Setting Creative Goals July/14 


MANAGEMENT BY OBJECTIVES 
Emperor's Clothes, The June/50 
Setting Creative Goals July/14 

MANAGEMENT CONTINUITY 
Speaking From Experience — “Manage- 
ment Continuity — The Key to Organ- 
izational Effectiveness” 

MANAGEMENT DEVELOPMENT 
Common, Recurring and Avoidable Er- 

rors in Management Development 

Feb./32 


EEO Overview for Personnel Managers, 


Emperor's Clothes, The June/50 

Malcolm Knowles On... “The Fine Art 
of Educating Bosses” Oct./41 

Speaking From Experience — “Manage- 
ment Continuity — The Key to Organ- 
izational Effectiveness” 

Management Development By Action 
Learning Mar./12 

Management Development: Training or 
MEE a5 scacsie's «sates ee July/8 

Management Training for Bottom-Line 
Results 


Management Training Through Chinese 


Managerial Growth Selector, The 


Measuring the Payoff in Management 
Training 

Preparing Management and Metric Co- 

ordinators for Transition Responsibili- 

Jan./46 

Seven Steps to Whole Organization De- 

Jan./12 

20 Thoughts on Dealing with Manage- 


You Have to Sell it to Do It 
MANAGEMENT EDUCATION 
Management Development By Action 

Learning Mar./12 
MANAGEMENT SUCCESSION 
Speaking From Experience — “Manage- 

ment Continuity — The Key to Organ- 
ization Effectiveness” 


MANAGEMENT SUPPORT 


| Management Training for Bottom-Line 


Results 





OD Technology for the Future. .Nov./54 


MANAGEMENT STYLE 
(See Leadership Styles) 


MANAGEMENT THEORY 
OD Technology for the Future. .Nov./54 


MANAGERIAL EFFECTIVENESS 
How Attitude Surveys Can Help You 
June/74 
MANAGERIAL GRID 
OD Technology for the Future. .Nov./54 


MANAGERIAL GROWTH SELECTOR 
Managerial Growth Selector, The 
April/22 
MANPOWER PLANNING 
Productivity, Performance and Profes- 
stonalism Oct./22 
MEDIA SELECTION 
Self-Instruction in Technical and Skills 


MEETING DESIGN/PLANNING 
Opening a Conference with Participa- 
tory Methods Mar./76 
METRIC CONVERSION 
Preparing Management and Metric Co- 
ordinators for Transition Responsibili- 
Jan./46 
MICHIGAN LEADERSHIP STUDIES 
8-D Organizational Effectiveness Pro- 
June/68 
MiD-CAREER CRISIS 

Career Development: The State of the 
Art Among the Grass Roots . April/16 


MINIMAL ACCEPTABLE 
PERFORMANCE STANDARDS 
(MAPS) 

Establishing Minimal Acceptable Per- 
formance Standards in Technical 
Training Aug./1i 

MINORITIES 
Separate Training Sessions for W'umen? 


MOTIVATION 
Developing a Motivational Strategy 


Effects of Training on Turnover: A Cost 
Justification Modei 

Evaluation of Training for Technical 
Change, An 
MOTIVATIONAL WORK DESIGN 

Developing a Motivational Strategy 


MULTI-MEDIA 
(See Audio-Visual Instruction) 
MULTINATIONAL TRAINING 
(See International Training) 


NATIONAL AUDIO VISUAL 
ASSOCIATION 
Federal Regulations — A Boon to A/V 
Oriented Trainers 
(Continued on Page 82) 
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(Continued from Page 79) 
NEEDS ANALYSIS 
Care and Maintenance of Organizational 
Relationships, The May/52 
Management Development: Training or 
ar ee July /8 
Organization Needs Analysis: A New 
Methodology 
Selecting Needs Analysis Methods 
eae Oct./52 
NEEDS ASSESSMENT 
Change Through Employee Feedback 
Sept./40 
NEUROLINGUISTIC PROGRAMMING 
Neurolinguistic Programming: The Ans- 
wer to Change? ............. Oct./68 
NONCOLLEGIATE PROGRAMS 
CEU Update — An Interview With Paul 


NONCREDIT LEARNING 
CEU Update — An Interview With Paul 


NONVERBAL COMMUNICATION 
Co,mmunication Workshop: An OD In- 
tervention, A April/53 


OBJECTIVE SELLING 
Easy Way to Effectively Evaluate Pro- 
gram Results, An........... Aug./28 
OFF-THE-JOB TRAINING 
Best Method to Train Managers, The 


OHIO STATE 
READERSHIP STUDIES 
Life Cycle Theory of Leadership 
June/94 


8-D Organizational Effectiveness Pro- 


June/68 | 


ON-THE-JOB TRAINING 
Best Method to Train Managers, The 


...-Nov./12 
Delivering Training and Development 
Programs and Services 
Self-Instruction in Technical and Skills 
Training 
OPEN SYSTEMS THEORY 
Role of the Training Director in Multi- 
national Corporations, The... ar./20 
OREGON, STATE OF 
Upward Mobility in State Government 
April/39 
ORGANIZATIONAL ANALYSIS 
Emperor's Clothes, The June/50 
Establishing Minimal Acceptable Per- 
formance Standards in Technical 
Training 


Coaching Controversy, The . 


Implementing the Organization Renewal 
Process (ITORP) June/18 

Speaking From Experience — “Manage- 
ment. Continuity — The Key to Organ- 
izational Effectiveness” 








Training and Restructuring in Organiza- 
tional Improvement....... .Nov./37 
ORGANIZATIONAL BEHAVIOR | 


Emperor's Clothes, The June/50 | 


Implementing the Organization Renewal | 
Process (ITORP) June/18 
Surveying OD Skills re Sept./22 
ORGANIZATIONAL DEVELOPMENT | 
Change Through Employee Feedback 
_ 3 i Sey .Sept./40 | 
Common, Recurring and Avoidable Er- | 
rors in Management Development 
Feb./32 | 
Communication Workshop: An OD In- | 
tervention, A April/53 
Delivering Training and Development 
Programs and Services ......May/30 
Developing Internal Consultants 
..-Dee./34 
Easy Way to Effectively Evaluate Pro- 
gram Results, An 
Establishing Minimal Acceptable Per- | 
formance Standards in Technical | 
Training 
Experiential Design for Training in OD, | 
Nov./76 | 
Finding the Botton-Line Payoff for | 
Dec./54 
Speaking From Experience — “Needed: 
A New OD Model” Sept./46 
OD — Fad or Fundamental? ..June/110 | 
OD Technology for the Future. .Nov./54 | 
Organizational Planning and Conven- 
tional Wisdom Sept./70 | 
Principles of Behavior for Sound Man- 
agement 
Seven Steps to Whole Organization De- 
Jan./12 
Surveying OD Skills Sept./22 | 
Training and Restructuring in Organiza- | 
tional Improvement Nov./37 | 
Why the OD Movement is “Stuck” and 
Sept./12 | 
ORGANIZATION MANAGEMENT 
Setting Creative Goals July/14 | 


ORGANIZATIONAL PLANNING 
Organizational Planning and Conven- | 
tional Wisdom 
ORGANIZATIONAL 
RELATIONSHIPS 
Care and Maintenance of Organizational 
Relationships, The May/52 | 
ORGANIZATIONAL RENEWAL 
Implementing the Organization Renewal | 
Process (ITORP) June/18 | 
ORGANIZATIONAL WELLNESS 
Productivity, Performance and Profes- 
Oct./22 | 
ORIENTATION PROGRAM 
Orientation: Tell Them What They Need 
to Know! ....Jdan./54 | 


| 
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| Learning Rhythms 


P 


PARTICIPATIVE MANAGEMENT 

Control, Contingency and Delegation in 
Decision-Making 

Training and Restructuring in Organiza- 
tional Improvement Nov./37 
PEAK LEARNING EXPERIENCE 

Oct./12 

PERFORMANCE 

Changing Demands on the Training Pro- 
fessional 

Common Misconceptions About Behavior 
Modeling and Supervisory Skill Train- 


Consultants’ Showcase — “The Sequen- 
tial Selection System® : The Key to 
Hiring Better People 


Developing Life Plans June/102 


| Developing Managers for the Senior 


Executive Service 


Effects of Training on Turnover: A Cost 
Justification Model, The July/3 


Emperor's Clothes, The June/50 


Establishing Minimal Acceptable Per- 
formance Standards in Technical 
Training 

Finding the Bottom-Line Payoff for 
Training 

Help Your Learners With Task Perform- 


Learning Rhythms Oct./12 


| Life Cycle Theory of Leadership 


June/94 

Management Training for Bottom-Line 
Results 

Need for an Economic Approach to 

Training, The June/32 


Performance Measures for a Corporate 
Fitness Program July /32 


Performance Measures for Job Certifica- 
tion and System Validation. . .Feb./20 


| Principles of Behavior for Sound Man- 


agement Oct./26 


| Productivity, Performance and Profes- 


Oct./22 


Speaking From Experience — “The Pro- 
fessional Organization as a Learning 
Community” 


sionalism 


Speaking From Experience — “Ptolemy, 
Darwin and Change” July /28 


| Selecting Needs Analysis Methods 


Oct./52 
PERFORMANCE ANALYSIS 
(See Performance) 
PERFORMANCE APPRAISAL 
Subjectivity In Appraisal — The Super- 
CED, oa asvccinrnaccban Feb./48 


Developing Managers for the Senior 
Executive Service Jan./50 








PERFORMANCE MAPS 
Establishing Minimal Acceptable Per- 
formance Standards in Technical 


Help Your Learners With Task Perform- | 


PERFORMANCE MEASURES 
Performance Measures for Job Certifica- 
tion and System Validation . . .Feb./20 
PERFORMANCE OBJECTIVES 
Individualizing Vocational Training 
Mar./30 
Self-Instruction in Technical and Skills 
Training 
PERSONAL DEVELOPMENT 
Speaking From Experience — “Assert- 
iveness or Tough-Mindedness?” 


Nov./30 | 
Career Counseling: Too Little, Too | 


BE s Oocaeuierdt ssn ceue Feb./24 
Developing Life Plans 


pertise 

Interpersonal Communication Skills 
Training 

Managerial Growth Selector, The 


April/22 | 


Personal Leadership Program, The 


Speaking From Experience — “Ptolemy, 
Darwin and Change” 
Surveying OD Skills Sept./22 
PERSONAL GROWTH 
(See Personal Development) 
PERSONAL INVENTORY 
(See Self-Assessment) 
PERSONNEL 

Consultants’ Showcase — “The Sequen- 
tial Selection System® : The Key to 
Hiring Better People Mar./60 

PERSONNEL FUNCTION 
EEO Overview for Personnel Managers, 


PHOENIX, CITY OF 
Change Through Employee Feedback 
Sept./40 
PLANNING TEAMS 
Change Through Employee Feedback 
Sept./40 
PLANT SYSTEM OF TRAINING 
Systems Approach to Training, A 
June/42 
PLATFORM SKILLS 
Confessions of a New Sales Trainer 
Nov./23 


Opening a Conference with Participa- 
tory Methods Mar./76 


POST TRAINING 


June/102 
Developing Professional Skills and Ex- | 


July/28 | 


POWER 


| Personal Leadership Program, The 


| 


| 20 Thoughts on Dealing with Manage- 


PRE-TECHNICAL 
ENGLISH 
Pre-Technical English 
PROBLEM DISSOLVING 

Whole Brain Approach to Training and 

Development, A Oct./44 

PROBLEM SOLVING 

Developing Basic Skills and Knowledge 


| 
| 
| 


Emerging Roles of the Training Director 
June/26 
Impact of Consultative Selling, The 


Interpersonal Communication Skills 
Training 


PRODUCTIVITY 
Developing a Motivational Strategy 





| HRD Within Organizational Settings: 
Contexts and Relationships . .Mar./80 


Performance Measures for a Corporate 
Fitness Program July /32 


| Productivity, Performance and Profes- 
stonalism 
PROFESSIONAL 
ASSOCIATIONS 
Developing Professional Skills and Ex- 
pertise 


PROFESSIONAL 
DEVELOPMENT 
ASTD’s Professional Development Com- 
mittee: “Assessing the Past — De- 
termining the Future” 


Changing Demands on the Training Pro- 


Cultural Awareness Training for Human 
Resource Development Mar./64 


Increasing Your Effectiveness as a 

Training and Development Profes- 

I May/3 

Speaking From Experience — “The:Pro- 

fessional Organization as a Learning 
Community” 


PROFESSIONALISM 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness. .Feb./3 
Developing Professional Skills and Ex- 
pertise 
Speaking From Experience — “HRD — 
Stepping Forward Toward Profes- 
sionalism” 
Increasing Your Effectiveness as a 
Training and Development Profes- 





Common, Recurring and Avoidable Er- | 


rors in Management Development 
Feb./32 


| Productivity, Performance and Profes- 
stonalism 





PROGRAM DESIGN 
Developing Internal Consultants 
Dec./34 


Mastering the Art of Training Design 


Meeting Today’s Design Challenge 
Jan./42 
Positive Changes From a Career Devel- 
opment Program 
Skills Training — A Practical Approach 


PROJECT ACCESS 
Developing Work and Education Part- 
nerships: A Case Study July /46 
PUBLIC SECTOR 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness . .Feb./3 
Training and Restructuring in Organiza- 
tional Improvement Nov./37 


R 


RAYTHEON DATA SYSTEMS CO. 
Developing Work and Education Part- 
nerships: A Case Study July/46 


RESEARCH 
Care and Maintenance of Organizational 
Relationships 
Research: An Activity Area of Human 
Resource Developers 





MEETING? 
HOLD 
YOUR 

HORSES! 


Now hold a we 
captive conference 
for 7 to 700 In our secluded 


hotel:resort by the sea. The Carousel Hotel 
gives you everything: indoor ice skating. 
eXele] MroltiteerelM@C lula Ms leliMeel| (oem a elt iale te 
health club, saunas, and more 
All just a few hours by car or plane from your 
metro. area. We're on the beach within every 
company's reach! 

In Maryland, call toll-free (800) 492 1874 
In Washington, OC, or DE, NJ, PA, VA. or W VA 
MAIL call toll-free (800) 638-4580 

OR GRAB OUR BRASS RING! 


GENTLEMEN ~ 
« ve grabbed your Brass —— 
KU RDEYL oem Ring! It entities me to a comp 
aluncheon and tour at my convenence | 
4 and your new full-color brochure 
Title 
Company 
Address 
City 
Telephone 
# Meetings Planned per Year 


State 


Circle No. 128 on Reader Service Card 


Training and Development Journal, December 1979 — 83 











NOTICE TO 
ALL NATIONAL 
ASTD 
MEMBERS 


To ensure correct listing in the 
1980 edition of “Who's Who in 
Training and Development,” 
please check the label on your 
JOURNAL. 

Contact National Headquarters 
If label is incorrect and you 
have not changed your address 
within the last six weeks--- 

If label does not include your 
company and you wish to be 
listed under the company listing--- 
v If your phone number is 
incorrect in the 1979 directory 
and we have not been notified--- 
Remember---directory listings 
are a result of all records as of 
December 31, 1979. 


EFFECTIVE DATE 


NAME 


NEW ADDRESS, TITLE 





Attach address label 
from a recent issue here. 

















RETURN ON INVESTMENT _ 


Justification Model 


| Finding the Bottom-Line Payoff for | 


Training .Dec./54 


| Need for an Economic Approach to | 
June/32 | 


| Training 


ROLE MODELS 
| Learning Rhythms ... 


ROLE-PLAY 


iets Training and Development | 


Programs and Services 


S 


.May/30 


SALES TRAINING 
Basic System One 
| Coaching Controversy, The .Nov. 
| heparan of a New Sales Trainer 
.Nov. 


pom of Consultative Selling, The 


| SELF-ASSESSMENT 

Increasing Your Effectiveness as a 
Training and Development Profes- 

| -May/3 

Positive Changes From a Career Devel- 

| opment Program. . 

| 

| 

| 

| 

| 


Self-Assessment: A Strategy of Growing 


Importance .. April/48 
Surveying OD Skills . Sept./22 
SELF-DEVELOPMENT 


| Increasing Your Effectiveness as a | 
Training and Development Profes- | 


.May/3 
| Managerial Growth Selector, The 
.. April/22 
SELF-DIRECTED LEARNING 
SELF STUDY 
| Self-Instruction in Technical and Skills 
| Training .Aug./3 
SENIOR EXECUTIVE SERVICE 
Developing Managers for the Senior 
Executive Service 
SENSITIVITY TRAINING 
Delivering Training and Development 
Programs and Services ......May/30 
SEQUENTIAL SELECTION SYSTEM 
Consultants’ Showcase — “The Sequen- 
tial Selection System® : The Key to 
Hiring Better People . . Mar./60 


SIMULATION 


Programs and Services 
SKILLS TRAINING 
Establishing Minimal Acceptable Per- 
formance Standards in Technical 
Training Aug./11 
| Self-Instruction in Technical and Skills 
Training Aug./3 


May/30 





Skills Training — A Practical Approach 
, Aug./24 
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Oct./12 | 


Jan./50 | 
| Help Your Learners With Task Perform- 


Delivering Training and Development | 


University Recognition of the Profes- 
Effects of Training on Turnover: A Cost | 


sional Trainer . | 


STAFF DEVELOPMENT 
Training Trainers on a Tight Budget 


STATIC SYSTEM 
OF TRAINING 
Systems Approach to Training, A 
June/42 


STEERING COMMITTEE 
Change Through Employee Feedback 
Sept./40 
SUPERVISORY TRAINING 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness. .Feb./3 
| Common Misconceptions About Behavior 
Modeling and Supervisory Skill Train- 
| ing (SST) 
Meeting Today’s Design Challenge 
ey Sr, Pe BE ee Pa Jan./42 
..Feb./12 


Subjectivity in Appraisal — The Super- 
visor’s Role Feb./48 
SURVEYS 
Change Through Employee Feedback 
Sept./40 
How Atitude Surveys Can Help You 
June/74 


“Moving Up to Supervision” 


SYSTEMS 
VALIDATION 


| Performance Measures for Job Certifica- 


tion and System Validation. . 


T-GROUPS 
Why the OD Movement is “Stuck” and 
Sept./12 


.Feb./20 


TORI 

Why the OD Movement is “Stuck” and 
Sept./12 

TASK ANALYSIS 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness ..Feb./3 
ance Maps Jan./58 

TASK ORIENTATION 
8-D Organizational Effectiveness Pro- 
gram, The June/68 
TASK PERFORMANCE 

Evalution of Training for Technical 
Change, An July/22 

TEAM BUILDING 
Implementing the Organization Renewal 
Process (ITORP) June/18 
8-D Management Style Theory, The 
ar June/62 

TEAM-TRAINING 

8-D Management Style Theory, The 
June/62 
TECHNICAL SKILLS 
(See Skills Training) 








TECHNICAL TRAINING 
“Personalized” Training Materials and 
Instruction for the Foreign Technical 


Pre-Technical English 
TECHNOLOGY 


Evaluation of Training for Technical 
Change, An July /22 


Effects of Training on Turnover: A Cost 
Justification Model, The July/3 


Individualizing Vocational Training 


Selecting Needs Analysis Methods 
Oct./52 


Techniques for Evaluating Training Pro- 
June/78 

TEXAS INSTRUMENTS 
How Attitude Surveys Can Help You 
June/74 

TEXAS, UNIT; 2 tsiiy OF 

Why the OD Mover: %! 
How to Break it Loo .*' 

THEORY X - THE" ¥ 
Learning Theories and .rainio . vee. C 

TOP MANAGEMENT 

20 Thoughts on Dealing wih Marxage 
April's 
Loe. / 4 


‘ nd 


Sep. 


ve “Stuck 


You Have to Sellit to Do It 


TRAINING DESIGN 
Mastering the Art of Training Design 


Organization Needs Analysis: A New | 


Methodology 


TRAINING 
ENVIRONMENT 
Speaking From Experience — “On An 
Emotional Environment for Training” 
April/28 


TRAINING FADS 
Malcolm Knowles On. . . “How I Coped 
With Fads in Training” Sept. /36 


TRAINING 
FUNCTION 
Advising and Counseling as an HRD 
Activity 
Changing Demands on the Training Pro- 
] Mar./3 


Delivering Training and Development 
Programs and Services 

Emerging Roles of the Training Director 

June/26 

Speaking From Experience — “HRD — 

Stepping Forward Toward Profes- 





Management Development: Training or 
ere July/8 


Managing Training Activities .. .May/48 


Need for an Economic Approach to 
Training, The June/32 


Role of the Training Director in Multi- 
national Corporations, The. ..Mar./20 


Training and A/V — A Combination for 
Dec./18 


20 Thoughts on Dealing with Manage- 


Where Does Training Fit Into the Adult 
Education Field? 


TRAINING 
MATERIALS 
Mastering the Art of Training Design 


TRAINING METHODS 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness. .Feb./3 


Nov./18 
Best Method to Train Managers, The 


Basic System One 


Communication Workshop: An OD In- 
tervention, An 


Guidelines for Visuals 


‘ivdéss Your Learners With Task Per- 


tmapat of Consultative Selling, The 
BE Pe Mt ER AS, Nov./66 


ty -dividualizing Learning Objectives 
July/40 
| Individualizing Vocational Training 





| 
| 


HRD Within Organizational Settings: | 


Contexts and Relationships . .Mar./80 
Malcolm Knowles On. . . “A Little His- 


torical Perspective, Please” ..Nov./49 


| 
| 


Make Your Course Evaluation Work 


Management Development By Action 
Learning Mar./12 


Speaking From Experience — “On An 
Emotional Environment for Training” 


Pre-Technical English 


Self-Instruction in Technical and Skills 
Training 


Training Trainers on a Tight Budget 


TRAINING 
RESEARCH FORUM 
Emperor's Clothes, The 


TRAINING SYSTEMS 


June/50 


| Systems Approach to Training, A 


June/42 


TRAINING TECHNIQUES 
“Winning Through Alleviation” 


TRAINING 
TECHNOLOGY 


Media Challenges of the 80s .. . .Dec./16 





TRAINING VALUE MODEL II 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness. .Feb./3 

TRANSCULTURAL TRAINING 
Pre-Technical English Oct./30 

TRI-DIMENSIONAL GRID 

38-D Management Style Theory, The 

June/62 


Effects of Training on Turnover: A Cost 
Justification Model, The 


U.S. CIVIL SERVICE 
Assessing Supervisory Training Needs 
and Evaluating Effectiveness . .Feb./3 
Developing Managers for the Senior 
Executive Service 
UPWARD MOBILITY 
Upward Mobility in State Government 
April/39 


VALUE SYSTEMS 
Systems Approach to Training, A 
June/42 


Media Challenges of the 80s ... .Dec./16 
Visualizing and Writing Video Programs 


VOCATIONAL 
_ EDUCATION 
Individualizing Vocational Training 


WATZLAWICK, PAUL 
Whole Brain Approach to Training and 
Development, A 
WHOLE 

ORGANIZATIONAL DEVELOPMENT 
Seven Steps to Whole Organization De- 

Jan./12 

WISCONSIN, UNIVERSITY OF 

Techniques for Evaluating Training Pro- 

June/78 


Separate Training Sessions for Women? 
Dec./47 


WORK FORCE 
Productivity, Performance and Profes- 
sionalism Oct./22 
WORK STRUCTURES 
Training and Restructuring in Organiza- 
tional Improvement Nov./37 


XEROX CORPORATION 
Coaching Controversy, The ....Nov./12 
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